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INTRODUCTION
Thank you for purchasing the Kidizoom® Selfie Cam by VTech®!
This compact and lightweight camera, with a built-in rechargeable Li-ion 
polymer battery, is designed to take great photos, selfies, videos, play 
games and more! 
With the rotatable camera lens and the included Selfie Stick, your child 
can take great selfies anytime! Kidizoom® Selfie Cam even includes 
fun Fantasy photo and video effects! That’s not all; your child can even 
use the built-in Make Up Studio to beautify their shots! With the included 
Micro-USB cable, your child can upload their creations to a computer 
and share them with friends and family! Snap it! Beautify it! Share it! 
Enjoy using Kidizoom® Selfie Cam!

INCLUDED IN THIS PACKAGE
•	 1 Kidizoom® Selfie Cam (with built-in rechargeable Li-ion polymer 

battery*)
•	 1 Micro-USB cable
•	 1 Selfie Stick
•	 1 Neck strap
•	 1 User’s Manual

	

WARNING:
All packing materials, such as tape, plastic sheets, packaging 
locks and tags are not part of this toy, and should be discarded for 
your child’s safety.
NOTE: 
•	 Please keep this manual as it contains important information.
•	 The battery in this product must not be disposed of with household 

waste.
•	 The battery is recyclable; please follow your local recycling regulations.
This product is only to be connected to Class II equipment bearing 
the following symbol: 
* Battery is non-replaceable.
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Product Layout and Buttons
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Rotatable 
Camera Lens

Video Button

Memory 
Card slot

Home (ON/OFF) 
Button

D-pad

Camera Button

OK Button
Strap Hook

Micro-USB port
Delete Button

Master Power Switch

Microphone

Tripod Screw Hole

NOTE: SPEAKER is located on the back of the Selfie Cam

Capture Button

Tripod Screw
Angle Adjustment Arm

Extendable Pole

ANGLE ADJUSTMENT SWITCH

Handle

Connecting Cable 
(To connect to 

Kidizoom® Selfie Cam)
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Master Power Switch 
When the switch is set to the OFF position , the battery will be 
disconnected, the Selfie Cam will not function and the battery will not 
charge. When the switch is set to the ON position , the battery will 
be reconnected, the Selfie Cam will function and the battery can be 
charged.
NOTE: 
You may need a small tool (such as a paperclip) to move the switch to 
the ON or OFF position.
It is not necessary to move the switch to the OFF position  in daily 
use. Only move the switch to the OFF position  when the Selfie Cam 
is not in use for an extended period of time.

Camera Button 
Press this button to switch to Camera Mode; from here you are able to 
take photographs.

Video Button 
Press this button to switch to Video Mode; from here you are able to 
Start/Stop recording videos.

Home (ON/OFF) Button 
Press this button to turn the Selfie Cam ON. Hold this button down for 
approximately 2 seconds to turn the Selfie Cam OFF.
While the Selfie Cam is ON, press this button to go to the Home Menu 
or to go back to the previous Menu.

OK Button 
Press this button to confirm a selection.
NOTE: The OK Button can also be used to take photos when in Camera 
Mode and to Start/Stop recording videos in Video Mode.

Delete Button 
Press this button to delete the selected file or cancel the effect in Camera 
Mode or Video Mode.

D-pad 
Press these buttons to make a selection.

Memory Card slot 
Insert a microSD card here for memory expansion.

Micro-USB port 
Connect to a computer with the included Micro-USB cable to transfer 
files and to charge the Selfie Cam.
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Capture Button (Selfie Stick) 
When the Selfie Cam is connected to the Selfie Stick, press this button 
to take photos in Camera Mode and to Start/Stop recording videos in 
Video Mode.

Connecting Cable (Selfie Stick) 
Plug this into the Micro-USB port of the Selfie Cam to connect to the 
Selfie Stick.

PRODUCT SPECIFICATION
Display 1.41” colour LCD

Photo Resolution 640X480 (0.3 MP)

Video Resolution

640X480 (Only available when using a memory 
card. Video effects are not supported at this 
resolution) 
320X240 (default resolution)
160X120

Focus Range 1.5 feet - ∞

Storage 
Capability
(Based on a 2GB 
capacity memory 
card)

Photos: 13,100
Video (160X120): 30 minutes (5+ files)
Video (320X240): 30 minutes (2+ files)
Video (640X480): 15 minutes (1 file)
NOTE: The above amounts are approximations. 
The actual length and capacity of files varies 
depending on the shooting environment.

Internal Memory
128MB built-in memory (shared with program 
data, actual memory available for user storage 
will be less).

External Memory 
Card Format and 
Capacity

A microSD or microSDHC card (not 
included) with a capacity of 1GB to 32GB is 
recommended.

File Format Photos: Standard Baseline JPEG
Video: AVI (Motion JPEG)

Connectivity Micro-USB 2.0 cable (included) for connection 
to a computer.
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Battery Rechargeable Li-ion Polymer battery 
(non-replaceable).

Optimum 
Operating 
and Charging 
Temperature

0-40°C

NOTE:
Keep the rubber cover of the Micro-USB port and Memory Card slot 
tightly closed when they are not in use.

Storage Capacity
0.3 MP 
Photos

Video in 
160X120 
(minutes)

Video in 
320X240 
(minutes)

Video in 
640X480 
(minutes)

Internal Memory 600 6 2.5 N/A

External 
Memory 

Card

2GB 17,400 160 65 17

4GB 34,800 320 130 34

8GB 69,600 640 260 68

16GB 139,200 1280 520 136

32GB 278,400 2,560 1,040 272

NOTE: The above amounts are approximations. The actual length and 
capacity of files varies depending on the shooting environment.
The video length limit per file is 30 minutes, or a file size no larger than 
2GB.

GETTING STARTED
When using your Kidizoom® Selfie Cam for the first 
time, you will need to switch the Master Power Switch 
(located at the bottom of the Selfie Cam) to the ON 
position . You may need a small tool (such as a 
paperclip) to move the switch to the ON position .
When the Master Power Switch is in the OFF position  it will not be 
possible to charge the battery or use the Selfie Cam.
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NOTE: It is not necessary to move the Master Power Switch to the OFF 
position  in daily use. Only move the switch to the OFF position  
when the Selfie Cam is not in use for an extended period of time.

BATTERY RECHARGING
NOTE: Adult operation required.
Connect the Selfie Cam to your computer using the included Micro-USB 
cable to charge the battery.
•	 Make sure that the Master Power Switch is in the ON position  

before charging.
•	P ull up the rubber cover of the Micro-USB port on the side of the Selfie 

Cam.
•	I nsert the Micro-USB cable (small end) into the Micro-USB port of the 

Selfie Cam.
•	I nsert the large end of the Micro-USB cable into the USB port of your 

computer. A USB port is usually marked with this symbol: 
•	O nce the connection is successful, you will see the battery recharging 

symbol  appear on the screen of the Selfie Cam.
•	 Be sure to check the charging progress of the Selfie Cam regularly 

throughout the recharge.
•	 When the battery is fully charged, a message will be displayed on the 

screen of the Selfie Cam. The screen will then automatically turn OFF. 
You may now disconnect the Selfie Cam from your computer.

NOTE: It will take approximately 3 hours to fully charge the battery. The 
actual charging time depends on the power supply, the remaining charge 
and the ambient temperature of the charging environment. The optimum 
ambient temperature is 0°C to 40°C (32°F - 104°F). If your Selfie Cam 
needs longer than 3 hours to fully charge, please try charging from a 
different USB power source.

BATTERY LIFE
The time the battery lasts between charges varies depending on 
how frequently the Selfie Cam is used. Like other electronic devices, 
more frequent usage will mean that the battery will drain faster. Some 
activities will be more demanding on the battery, such as photo and 
video taking. For continuous photo or video taking, the battery will last 
for approximately 2-3 hours. For average usage, the battery should 
approximately last for around 8-12 hours. The remaining battery capacity 
will be displayed in the right top corner of the screen. When the battery 
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level is low, it is recommended to recharge the battery before further 
use. When the battery is depleted, the Selfie Cam will not turn on and 
will need to be recharged.

Power Saving (Automatic Shut Off)
To preserve battery life, the Kidizoom® Selfie Cam will automatically 
turn off after a short period of time without user input. When recording 
a video, the Selfie Cam will not automatically turn off until the recording 
has finished.

Battery Maintenance
•	 Charge the battery regularly for optimum performance, even when the 

Selfie Cam is not in use. For example, fully charge the Selfie Cam at 
least once every 6 months.

•	 Move the Master Power Switch to the OFF position  when the 
Selfie Cam is not in use for an extended period of time. Move the 
Master Power Switch to the ON position  before charging the 
battery.

BATTERY NOTICE
Misuse of batteries can lead to them bursting, causing a fire or chemical
burns. Please read the below precautions:
•	D o not disassemble.
•	D o not crush and do not expose the battery to any shock or force such 

as hammering, dropping or stepping on it.
•	D o not short circuit.
•	D o not expose to high temperatures or place near a heat source. Do 

not leave in direct sunlight for any length of time.
•	D o not dispose of in fire.
•	D o not handle damaged or leaking batteries.
•	 Keep the battery out of the reach of children.
•	 Keep the battery dry.
•	E xamine the battery charging cord periodically for conditions that may 

result in the risk of fire, electric shock, or injury to persons (such as 
damage to the output cord, housing, or other parts) and that, in an 
event of such conditions, the battery charging cord should not be used 
until properly repaired or replaced.

•	I f you find the time between charges is considerably shortened with 
no change in usage, the battery could be nearing the end of its life. 
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Please dispose of the used battery as described in this manual. 
The battery life varies from battery to battery depending on storage, 
operating conditions and environment.

Disposal of batteries and product
The crossed-out wheelie bin symbols on products and 
batteries, or on their respective packaging, indicates they 
must not be disposed of in domestic waste as they contain 
substances that can be damaging to the environment and 
human health.
The chemical symbols Hg, Cd or Pb, where marked, indicate 
that the battery contains more than the specified value of 
mercury (Hg), cadmium (Cd) or lead (Pb) set out in Battery 
Directive (2006/66/EC).
The solid bar indicates that the product was placed on the 
market after 13th August, 2005.
Help protect the environment by disposing of your product and 
batteries responsibly.

For more information, please visit:
www.recycle-more.co.uk
www.recyclenow.com

Quick Installation Guide
Attaching and Connecting Kidizoom® Selfie Cam to 
the Selfie Stick
1.	Align the Tripod Screw hole on the Kidizoom® Selfie Cam to the 

Tripod Screw of the Selfie Stick. Screw on clockwise, ensuring a firm 
attachment.

2.	Insert the end of the Selfie Stick’s Connecting Cable to the Micro-USB 
port of the Kidizoom® Selfie Cam.
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3.	When the Kidizoom® Selfie Cam is mounted securely on the Selfie 
Stick and connected. Press the Capture Button while in Camera or 
Video Mode to take a photo or to start or stop recording a video. 

4.	To elongate the Selfie Stick, pull the Angle Adjusting Arm outwards. 
To retract the Selfie Stick, push the Angle Adjusting Arm inwards.

5.	To adjust the angle of the Selfie Cam, loosen the Angle Adjusting 
Switch, then the rotate the Angle Adjusting Arm. Tighten the switch 
when you have finished.

NOTE:
•	 Be careful of people and objects surrounding you every time you 

prepare to elongate the Selfie Stick.
•	 When the Selfie Stick is not in use, ensure you retract the Selfie Stick 

and disconnect the Connecting Cable from the Selfie Cam.

Neck Strap Attachment
Step 1:
Locate the thread loop on the end of the strap. Insert it into the groove 
behind the bar and then push it through.

Step 2:
Pull open the lock catch and feed the end of the strap up through the 
loop and pull it all the way through.

Step 3: 
Make sure the loop is securely tightened around the bar, then fasten  
the lock catch.
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Step 4: 
Repeat step 1-3 to attach the other end of the strap to the other bar.

Memory Card Installation
Kidizoom® Selfie Cam supports the below Memory cards for memory 
expansion.

•	 microSD  

•	 microSDHC  

The microSD Logo and microSDHC logo are trademarks of SD-3C, 
LCC.
•	 Make sure the Selfie Cam is turned OFF.
•	 Locate the Memory Card slot on the side of the Selfie Cam.
•	P ull up the rubber cover.
•	I nsert your microSD or microSDHC card (not included) as illustrated. 

The memory card will automatically be set as the default storage 
location for all files.

•	T o remove the memory card from the slot, push the card once and it 
will eject.

NOTE: If a memory card is being used, the data stored in the internal 
memory cannot be seen until the memory card has been removed. To 
prevent accidental data loss, be sure to back up all important data from 
your memory card before using it.
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To Begin Using 
Kidizoom® Selfie Cam
Make sure that the Master Power Switch is in the ON position  and 
that the battery has been fully charged before using the Selfie Cam.

NOTE: It is not necessary to move the Master Power Switch to the OFF 
position  when used daily.

Press the Home (ON/OFF) Button  to turn the Selfie Cam ON. When 
turning the Selfie Cam ON for the first time, you will need to select the 
language. Press Up or Down on the D-pad  to select your desired 
language and press the OK Button  to confirm.

Next, you will need to set the date and time. Press 
Up or Down on the D-pad  to select the correct 
day, month, year, hour and minute. Press Left or 
Right on the D-pad  to jump to the previous or 
next setting item. Finally, press the OK Button  
to confirm the setting. 
If you wish to change the language, date and time later, you can in the 
Settings Menu.

NOTE: If the battery level becomes too low, the battery will need to be 
recharged and the date and time need to be reset.

Quick Operation Guide
Take Photos
Press the Camera Button  to go to Camera Mode. In Camera Mode, 
press the OK Button  or the Camera Button  to take a photo. 
Press Left or Right on the D-pad  to select different photo effects.

Record Videos
Press the Video Button  to go to Video Mode. In Video Mode, press 
the OK Button  or the Video Button  to start or stop recording. 
Press Left or Right on the D-pad  to select different cartoon themes 
or effects.
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Home Menu
In the Home Menu, you can access all activities 
on the Kidizoom® Selfie Cam. Press the Home 
Button  to display the Home Menu, then press 
Left or Right on the D-pad  to select an activity, 
pressing the OK Button  to confirm.

There are 7 activities in the Home Menu:

•	 Camera 

•	 Videos 

•	P layback 

•	G ames 

•	 Make Up Studio 

•	 Music Slide Show 

•	 Settings 

View Photos or Videos
Select the Playback icon in the Home Menu to view your photos and 
videos, the latest photo or video will be displayed on screen first. Press 
Up or Down on the D-pad  to view the next or previous file. To delete 
the current file, press the Delete Button  to display the Delete Menu 
and select √ to confirm. To delete all files, press Down on the D-pad  
when in the Delete Menu and select √ to continue, and then follow the 
instructions on screen to confirm.
To turn your Selfie Cam OFF, hold down the Home (ON/OFF) Button  
for 2 seconds. The Selfie Cam will also automatically turn OFF after a 
short period of time without user input.

Connect to a Computer 
for File Transferring
You can connect Kidizoom® Selfie Cam to a PC or Mac computer using 
the included Micro-USB cable. Once connected, you can transfer files 
between the Selfie Cam and computer. Please follow the following steps 
to make the connection.
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•	P ull up the rubber cover of the Micro-USB port on the side of your 
Selfie Cam.

•	I nsert the Micro-USB cable (small end) into the Micro-USB port on the 
Selfie Cam.

•	I nsert the larger end of the Micro-USB cable into a USB port on the 
computer. A USB port is usually marked with this symbol: 

•	 You will see a removable drive called VTech 1937 on your computer, 
please use this to transfer files to and from the Selfie Cam. There is 
another removable drive called VT SYSTEM, which is for the storage 
of system data only. Do not use the VT SYSTEM drive.

•	I f there is a memory card in your Selfie Cam, the removable drive of 
the memory card will appear instead of the VTech 1937.

NOTE: Once the Selfie Cam is connected to your computer, do not 
disconnect it whilst files are transferring. Only when your Selfie Cam 
has completed transferring files should you eject it from your computer. 
Once ejected, you can then physically disconnect the Selfie Cam from 
your computer.
To avoid any potential damage to your Kidizoom® Selfie Cam, ensure 
that the Micro-USB rubber cover is fully covering the Micro-USB port of 
your Selfie Cam whenever possible.
To back up photo or video files taken by Kidizoom® Selfie Cam:
•	 Locate and open the DCIM folder in the removable drive VTech 1937 

or the memory card on your computer.
•	 Your photo and video files will be stored here. Drag and drop these 

files to a location on your computer to back them up.
To transfer photo or video files to Kidizoom® Selfie Cam:
•	 Select the photo or video files you would like to transfer from your 

computer first.
•	 Locate and open the DOWNLOAD folder in the removable drive VTech 

1937 or the memory card on your computer, then drag and drop the 
files you wish to transfer to your Selfie Cam into the PHOTO subfolder 
or VIDEO subfolder. Please ensure that video files go into the VIDEO 
subfolder and that photo files go into the PHOTO subfolder.

NOTE: Do not transfer photo or video files created by other cameras to 
Kidizoom® Selfie Cam, as these file formats may not be compatible.

System Requirements:
PC Hardware Requirements:
CPU: Pentium® 4 or above
Memory: 256MB RAM
300MB Hard disk space
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Monitor Resolution: 1024 x 768
USB Port required
PC Software Requirements:
Microsoft® Windows® XP, Windows Vista®, Windows® 7, Windows® 8 or 
Windows® 10 Operating System
Macintosh Hardware Requirements:
Macintosh Computer with an Intel® processor
Memory: 512 MB RAM
300 MB Hard disk space
USB Port required
Macintosh Software Requirements:
Mac OS X version 10.6, 10.7, 10.8, 10.9, 10.10 or 10.11

The Microsoft® and Windows® logos are trademarks of the Microsoft 
Corporation in the United States and other countries. Intel® and Pentium® 
are trademarks of the Intel Corporation in the United States and other 
countries. Macintosh and Mac logos are trademarks of Apple Inc. in the 
United States and other countries. All other trademarks are the property 
of their respective owners.

ACTIVITIES
Camera 
Press the Camera Button  or select the Camera icon  in the 
Home Menu to enter Camera Mode.
•	 While holding the Selfie Cam steadily, press the Camera Button  

or OK Button  to take a photo.
•	P ress Left or Right on the D-pad  to cycle through different photo 

effects. Or press Down on the D-pad  to display the Photo Effects 
Menu to select a photo effect by type.

•	T he Self-timer function activates a countdown before taking a photo. 
•	T he Face Detection function automatically takes a selfie when faces 

are detected. The Selfie Cam will then activate a countdown and take 
a photo. Please ensure that light conditions are good for the best 
results. If your Selfie Cam does not detect a face, it will still take a 
photo automatically after a few seconds. 

•	 You can take a collage of photos by selecting the Photo Collage 
function. First, press Left or Right on the D-pad to select a style, then 
take photos of you and your friends in each of the frames. To exit, 
press the Delete Button.
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NOTE: The Self-timer can be set and the photo resolution can be 
changed in Settings, please refer to the Settings section in this manual 
for details.

Videos 
Press the Video Button  or select the Video icon  in the Home 
Menu to enter Video Mode.
•	P ress the Video Button  or the OK Button  to start recording. 

Press either button once again to stop recording. A Play icon will 

appear after the recording has stopped, press the OK Button  to 
watch the video you just recorded. While the video is playing, press 
the OK Button  or Video Button  to skip the video and return to 
the video preview screen.

•	P ress Left or Right on the D-pad  to cycle through different video 
cartoon themes and effects.

•	T he Self-timer function activates a countdown before recording a 
video.

NOTE: The Self-timer can be set and the video resolution can be 
changed in Settings, please refer to the Settings section in this manual 
for details.

Playback 
Select the Playback icon  on the Home Menu to view the photos and 
videos you have taken.
•	T he latest photo or video you have taken will be shown first. Press Up 

or Down on the D-pad  to select the next or previous file.
•	 When a video file is selected, press the OK Button  to play it.

•	 When a photo is selected, press the OK Button  to see a closer 
view of the photo. You can then use the D-pad to pan across the 
photo. Press the OK Button  again to return to the view to normal.

•	P ress the Delete Button  to display the Delete Menu. Use the 
D-pad  to select your choice and then press the OK Button  to 
confirm.

•	 Whilst watching a video file, press Left or Right on the D-pad  to 
rewind or fast forward. Press the OK Button  to pause or resume 
the video.
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Make Up Studio
In the Make Up Studio, there are two activities. Press Left or Right on 
the D-pad  to select an activity and then press the OK Button  to 
begin.
NOTE: The Make Up Studio activities only support photos which are 
taken within the activity (using the face outline). Photos taken in Camera 
mode or downloaded from a computer cannot be used here.

1. Hair Salon
In Hair Salon, you can edit your photos to include 
Hairstyles, Headwear, Glasses, Necklaces and 
Earrings.
A face outline will be displayed on the screen. To 
begin, align your face to the face outline on screen 
and press the OK Button  to take a photo. Or, 
press Up or Down on the D-pad  to select a previously taken photo 
and press the OK Button  to confirm.

Hint:
Try aligning your eyes to the eye position of the face 
outline first. Then, adjust your position until the rest 
of your face fits within the remainder of the outline. 
Try to keep as much of your face inside the outline 
as possible for the best results. Once you are in 
position, remember to look into the Camera Lens 
when taking your photo.
The Hair Salon Menu will appear once a photo has 
been taken.
•	 Use the D-pad  to select the effect you 

would like to add and press the OK Button  to 
confirm.

NOTE: To change to the Advanced Settings of a specific effect, press 
Up on the D-pad  when the effect is selected. The Advanced Settings 
Menu will then appear. Use the D-pad  to select an option and press 
the OK Button  to confirm.
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Here are the Advanced Settings for the different effects:

Effect Type Advanced 
Settings

Description Operation

Hairstyles Position To move the 
position of 
the chosen 
Hairstyle.

Use the D-pad  to 
move the position of the 

chosen Hairstyle.

Headwear Size To enlarge 
or shrink the 
size of the 
Headwear.

Press Up or Down on 
the D-pad  to enlarge 
or shrink the size of the 

Headwear.

Position To move 
the position 

of the 
Headwear.

Use the D-pad  to 
move the position of the 

chosen Headwear.

Glasses Size To enlarge 
or shrink the 
size of the 
Glasses.

Press Up or Down on 
the D-pad  to enlarge 
or shrink the size of the 

Glasses.

Position To move the 
position of 

the Glasses.

Use the D-pad  to 
move the position of the 

chosen Glasses.

Earrings Adjust To adjust 
the distance 
between the 

Earrings.

Press Left or Right 
on the D-pad  to 

decrease or increase the 
distance between the 

Earrings.

Position To move the 
position of 

the Earrings.

Use the D-pad  to 
move the position of the 

chosen Earrings.

Necklaces No Advanced Settings
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2. Beauty Parlour
In Beauty Parlour, you can add different Make Up 
effects to a photo. The effects include Eye Shadow, 
Blush, Lipstick, Mascara and Party Effect.
To start, align your face with the face outline on the 
screen and press the OK Button to take a photo. 
Or, press Up or Down on the D-pad  to select a 
previously taken photo and then press the OK Button to confirm.
The Beauty Parlour Menu will appear once a photo has been taken or 
selected.
•	 Use the D-pad  to select an effect you would like to add and press 

the OK Button to confirm. 
NOTE: To change to the Advanced Settings of a specific effect, press 
Up on the D-pad  when the effect is selected. The Advanced Settings 
Menu will then appear. Use the D-pad  to select an option and press 
the OK Button  to confirm.

Here are the Advanced Settings for the different effects:

Effect 
Type

Advanced 
Settings

Description Operation

Eye 
Shadow

Shape To change 
the shape of 
the selected 
Eye Shadow.

Press Left or Right on the 
D-pad  to change the 

shape.

Adjust To adjust 
the distance 
between the 
left and right 
Eye Shadow.

Press Left or Right on the 
D-pad  to decrease 
or increase the distance 

between the left and right 
Eye Shadow.

Position To move the 
position of the 

effect.

Use the D-pad  to move 
the position of the effect.
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Blush Shape To change 
the shape of 
the selected 

Blush.

Press Left or Right on the 
D-pad  to change the 

shape.

Adjust To adjust 
the distance 
between the 
left and right 

Blush.

Press Left or Right on the 
D-pad  to decrease 
or increase the distance 

between the left and right 
Blush.

Position To move the 
position of the 

effect.

Use the D-pad  to move 
the position of the effect.

Lipstick Shape To change 
the shape of 
the selected 

Lipstick.

Press Left or Right on the 
D-pad  to change the 

shape.

Size To enlarge 
or shrink the 
size of the 
Lipstick.

Press Up or Down on 
the D-pad  to enlarge 
or shrink the size of the 

Lipstick.

Position To move the 
position of the 

effect.

Use the D-pad  to move 
the position of the effect.

Mascara Adjust To adjust 
the distance 
between the 
left and right 

Mascara.

Press Left or Right on the 
D-pad  to decrease 
or increase the distance 

between the left and right 
Mascara.

Position To move the 
position of the 

effect.

Use the D-pad  to move 
the position of the effect.

Party 
Effect

Position To move the 
position of the 

effect.

Use the D-pad  to move 
the position of the effect.
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Music Slide Show 
In Music Slide Show, you can view all of the fantastic photos you have 
taken with cool transition effects and background music. 
•	P ress the OK Button  to view the Slide Show Settings Menu to set 

the following items:

Items Options

1 Background Music

Music 1 

Music 2

Music 3

Music 4

Music 5

Music 6

Off

2 Slide Speed

Slow

Normal

Fast

Flipbook

3 Transition
Off

On 

4 Shuffle Photos
Off 

On

Games 
There are 3 built-in Games on the Kidizoom® Selfie Cam. Select the 
Game icon  on the Home Menu to enter the Game Menu. Use 
the D-pad  to select a Game and then press the OK Button  to 
confirm.
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Cake Master
The Cake Master likes to try different ingredients to 
make special cakes! Help her collect the ingredients 
she needs and see what a kind of special cake she 
can make by the end of the Game! 
Control: Move the Selfie Cam to aim at the 
ingredient, and press the OK Button to collect it. 

Honey Bee Adventure
The Honey Bee works hard every day to collect 
pollen and nectar from flowers. There are lots of 
dangers on the Honey Bee's journey home! Help 
them collect pollen and nectar from the flowers, 
avoiding any obstacles on the way back! 
Control: The Honey Bee will continuously float down towards the 
bottom of the screen. Press the OK Button (or Up on the D-pad) to move 
the Honey Bee upwards and try to collect as much pollen and nectar as 
you can without hitting any obstacles.
Free Play Mode allows you to play continuously for up to 10 minutes. 
Collect as much pollen and nectar as you can to get the high score!

Hungry Monster
Feed the Hungry Monster! Use the D-pad to move 
ingredients into position to make food for the 
Hungry Monster. Press the OK Button to place the 
ingredients onto the grid. Place them in the correct 
sequence to make monster food. Be careful though, 
placing ingredients in the wrong position will take 
up space and not make monster food! If the grid is full and no more 
ingredients can be placed, then the game will end! In Normal Mode there 
is a time limit, so make sure you feed the Hungry Monster before time 
runs out!
Control: Use the D-pad to move ingredients and press the OK Button 
to place them.
Free Play Mode allows you to play continuously for up to 10 minutes. 
Make as much monster food as you can to get the high score!

Settings 
Select the Settings icon in the Home Menu to enter the Selfie Cam’s 
Settings.
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In Settings, use the D-pad  to make a selection and press the OK 
Button to confirm. Press the Home (ON/OFF) Button  to exit Settings.

You can adjust the following items: 
Volume  : To increase or decrease the volume.

Self-timer  : To set the Self-timer for taking photos or videos ON 
or OFF.
When the Self-timer is ON, there will be a countdown before a photo or 
video is taken.
NOTE: The Self-timer will turn OFF automatically every time the Selfie 
Cam is switched OFF. 

Memory  : Here you can see the memory status of the internal 
memory or external memory card. You can also choose to format the 
memory or to perform a factory reset of the Selfie Cam. Select an option 
and then follow the instructions on screen to complete the process.
NOTE: 
•	 Formatting the memory will erase all of the data stored, including all 

photos and videos.
•	I f a memory card is being used, then the data stored in the internal 

memory cannot be seen until the memory card has been ejected.
•	 When the memory is getting full, or when the file indexes have been 

used up, you should back up all Selfie Cam files to your computer. 
Then, delete all of the files on your Selfie Cam to free up space.

Video Resolution  : There are 3 video resolutions to choose from.
160X120: This is the smallest resolution, meaning you can record and 
save more videos. 
320X240: The video quality is better, but will take up more memory so 
less video can be recorded and saved.
640X480: Best video quality, but the video size will be even larger. 
Overall recording time may be reduced as a result.
NOTE:
•	 The 640X480 video resolution is only available to select when using a 

memory card.
•	O nly the 320X240 and 160X120 video resolutions support video 

cartoon themes and effects.

Indoor Light Frequency 
Here you can set the AC power frequency according to the region you’re 
in when travelling. If it is not set correctly, you may see some flickering 
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on the screen and on the photos and videos you take when in an indoor 
environment. 
NOTE: Please leave your Selfie Cam set to the default value unless you 
are travelling.

Date & Time 
The current date and time can be set here. When in the Date & Time 
Menu, press Up or Down on the D-pad  to scroll through the options 
and to select the current day, month, year, hour and minute, as well as 
the date and time format.

Language 
Here you can change the language on the Selfie Cam.

Care & Maintenance
1.	Keep the rubber cover of the Micro-USB port and Memory Card slot 

closed tightly to prevent dust or water from getting in.
2.	Keep the Selfie Cam clean by wiping it with a slightly damp cloth.
3.	Keep the Selfie Cam out of direct sunlight and away from any direct heat 

source.
4.	Do not drop the Selfie Cam on a hard surface and do not expose it to 

moisture or immerse it in water.

WARNING
•	A  very small percentage of the public, due to an existing condition, may 

experience epileptic seizures or a momentary loss of consciousness 
when viewing certain types of flashing colours or patterns.

•	 While Kidizoom® Selfie Cam does not contribute to any additional 
risks, we do recommend that parents supervise their children while 
they play games. If your child experiences dizziness, altered vision, 
disorientation, or convulsions, discontinue use immediately and 
consult your doctor. 

•	P lease note that focusing on at close range and handling a Kidizoom® 
Selfie Cam as a game controller for a prolonged period of time may 
cause fatigue or discomfort. We recommend that children take a 15 
minute break for every hour of play.
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TROUBLESHOOTING
Go through this section if you experience difficulty in operating 
Kidizoom® Selfie Cam.

Problem Solution

The Selfie 
Cam has 
stopped 
working

1.	Turn the Master Power Switch OFF for 30 seconds.
2.	Turn the Master Power Switch ON again and then 

press the Home (ON/OFF) Button  to turn on the 
Selfie Cam. It should now work properly.

3.	If it doesn't work, try to recharge the battery and try 
again.

	 (Refer to the Battery Recharging section for details)

Screen 
display is 
abnormal

1.	Turn the Master Power Switch OFF for 30 seconds.
2.	Turn the Master Power Switch ON again and then 

press the Home (ON/OFF) Button  to turn on the 
Selfie Cam. The screen display should be normal 
again.

Image 
taken is not 
clear

1.	Make sure the lighting conditions of the shooting 
environment are good.

2.	Check to see if the camera lens is clean. If you find 
some dust or dirt on it, please see the steps to clean 
the lens in Care & Maintenance.

Cannot 
connect to 
a computer

•	 Check the connections of the Micro-USB cable 
between the Selfie Cam and the computer, ensuring 
that they are firm.

•	T urn the Master Power Switch OFF for 30 seconds.
	T urn the Master Power Switch ON and connect to 

the computer again.

Unable 
to view a 
downloaded 
video or 
photo file

Check if the downloaded files are in the correct 
directory in the Kidizoom® Selfie Cam. Photos should 
be put in the DOWNLOAD/PHOTO folder, and videos 
should be put in the DOWNLOAD/VIDEO folder when 
Kidizoom® Selfie Cam is connected to a computer.
Kidizoom® Selfie Cam only supports the below 
formats:
Photos in Standard Baseline JPEG and Videos in AVI 
(Motion JPEG) created by Kidizoom® Selfie Cam.
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Technical Support
If you have a problem that cannot be solved by using this manual, we 
encourage you to visit us online or contact our Consumer Services 
Department with any problems and/or suggestions that you might have. 
A service representative will be happy to assist you.

Before requesting support, please be ready to provide or include the 
information below:

•	T he name of your product or model number (the model number is 
typically located on the back or bottom of your product).

•	T he actual problem you are experiencing.

•	T he actions you took right before the problem started.

Internet: www.vtech.co.uk
Phone: 01235 546810 (from UK), or +44 1235 546810 (outside UK)

Frequently Asked Questions
Question 1:
I have bought a Kidizoom® Selfie Cam, but it will not work with my PC, 
my PC is looking for a driver. I have searched the internet and cannot 
find a VTech® Kidizoom® Selfie Cam driver. What can I do?
Answer:
There is no separate driver needed for the Kidizoom® Selfie Cam. It 
uses a standard USB mass storage device driver. Such a driver comes 
standard on all Windows® operating systems starting with Windows® 

2000 Service Pack 3 (including Windows® XP, Vista and upwards) and 
Mac OS® 9.0 or above. If your computer meets these OS requirements 
and is still looking for a driver, please contact your PC manufacturer 
for further assistance. For earlier operating systems that do not support 
mass storage, a system upgrade or mass storage device driver may be 
available. Again, please check with your PC manufacturer.
Question 2:
What is the ISO value (light sensitivity) of the Kidizoom® Selfie Cam?
Answer:
The Kidizoom® Selfie Cam uses an auto-ISO value. It auto adjusts 
the exposure time and light sensitivity depending on the lighting 
environment.

TE
C

H
N

IC
A

L 
S

U
P

P
O

R
T 

/ 
FA

Q



28

Question 3:
Why won't my Kidizoom® Selfie Cam turn ON?
Answer:
Please make sure the Master Power Switch is ON and the battery is 
charged.
Question 4:
Why are my pictures sometimes grainy and fuzzy? Is there anything I 
can do to improve the picture quality?
Answer:
In a poorly lit environment, the frame rate (shutter speed) drops to allow 
for a longer exposure time. The downside of this is that any movement 
in the frame, or of the hand holding the Selfie Cam, can result in greater 
blur. Furthermore, the camera sensor will soften the edges in low light 
to counteract the darkness by reducing the image noise. This too can 
sometimes result in a blurred picture. Try to improve the lighting to get 
better results.
Question 5:
Why are the videos grainy and fuzzy when viewing on the computer screen?
Answer:
Please check if the video player of your computer is set to display the 
actual resolution and scale of your videos. Viewing the videos on a 
enlarged screen will result in a poor display quality.
Also, you can set the video resolution of Kidizoom® Selfie Cam to 
320X240 or 640X480 if there is a memory card installed. The video 
quality of this option is better than 160X120.
Question 6:
Can you delete a group of pictures at one time, or do they have to be 
deleted one at a time on the Selfie Cam?
Answer:
If you connect Kidizoom® Selfie Cam to your computer and access it as 
an external drive, you can select multiple pictures to delete at any one time.
Question 7:
If you accidentally delete the pictures by reformatting, is there any way 
to get them back?
Answer:
Unfortunately, if you delete the pictures by formatting the internal 
storage memory, there’s no way to retrieve them. There is third party 
software that can help recover deleted data from storage, but we do not 
recommend using this.
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Question 8:
I am trying to transfer my pictures to my computer. I connected per 
the instructions (connecting the Micro-USB cable to the Selfie Cam 
and computer) and the new drive appears. However, no pictures are 
automatically downloading. Is there something I need to do at start-up to 
get the pictures downloaded and saved?
Answer:
The picture transfer operation does not start by itself. After you have 
connected the Micro-USB cable to your computer and the drive appears 
ready, you can open the drive, look under the folder DCIM and you 
should find the images you captured with the Kidizoom® Selfie Cam. 
Moreover, if you wish to upload images to be viewed on Kidizoom® 
Selfie Cam, you can do so by moving the JPEG image files into the 
folder DOWNLOAD/PHOTO.
NOTE: Do not transfer photo or video files created by other cameras to 
Kidizoom® Selfie Cam, as these file formats may not be compatible.

BATTERY DISPOSAL
How to take out the battery for disposal

CAUTION: The below steps must be carried out by an adult and with 
care. Wearing protective gloves is recommended in case any battery 
leakage has occurred.
1.	Ensure the Master Power Switch is set to the OFF  position.

2.	Remove the plate covering the back of the Selfie Cam. A tool may be 
required to lever it off. We recommended trying to remove the plate 
from the top corner.

FA
Q

 /
 B

AT
TE

R
Y 

D
IS

P
O

S
A

L



30

3.	Remove the below buttons from the Selfie Cam.

4.	Loosen the six screws on the Selfie Cam using a Phillips head 
screwdriver, then remove the cover.

5.	The whole Selfie Cam can then be disassembled. Pull out the circuit 
board and turn it around to reveal the battery on the back.

6.	The battery is a silver coloured pack with two wires (positive red wire 
and negative black wire) connected to the circuit board.

7.	Pull out the battery pack until both the positive and negative wires are 
detached.

NOTE:	D o not cut the wires simultaneously with scissors, pointed 
objects or any other electrical conductors.

8.	After the battery has been taken out, make sure it is handled and 
disposed of with caution and care.

NOTE:
•	D o not pierce the battery pack with any sharp objects.
•	D o not allow any wires left attached to the battery to touch each other.
•	D o not touch ends of wires attached to the battery with any other 

electrical conductors.
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•	D o not expose the battery to direct sunlight or high temperatures.
•	D o not handle a damaged Li-ion polymer battery.

IMPORTANT NOTE:
Creating and developing VTech® products is accompanied by a 
responsibility that we take very seriously. We make every effort to 
ensure the accuracy of the information which forms the value of 
our products. However, errors sometimes can occur. It is important 
for you to know that we stand behind our products and encourage 
you to call our Consumer Services Department at 01235 546810 
(from UK) and +44 1235 546810 (outside UK) with any problems 
and/or suggestions that you might have. A service representative 
will be happy to help you.
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